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Discrimination is Against the Law
Winnebago Comprehensive Healthcare System (“WCHS”), including
Twelve Clans Unity Hospital and Winnebago Public Health Department,
complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or
gender. WCHS does not exclude people or treat them differently because
of race, color, national origin, age, disability, or gender.
NOTE: Exclusion from benefits limited by Federal law to individuals of
a particular race, color or national origin is not discrimination (for
example, funds under the Purchased/Referred Care program used to
supplement and complement other health care resources available to
eligible American Indians and Alaska Natives). 42 CFR § 80.3(d)

WCHS:
» Provides free aids and services to people with disabilities to
communicate effectively with us, such as:
* Qualified sign language interpreters
»  Written information in other formats (e.g., accessible electronic
formats)

» Provides free language services to people whose primary language is not
English, such as:
e Qualified interpreters
» Information written in other languages

If you need these services, contact the Social Worker (402-878-3610) or any staff
member. If you believe that WCHS has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or gender, you can file a grievance with our Patient Advocate, Twelve
Clans Unity Hospital, 225 S. Bluff Street, PO Box HH, Winnebago, NE 68071,
Tel: 402-878-3561. You may file a grievance in person or by mail. If you need
help filing a grievance, the Patient Advocate, is available to help you.

You may also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf , or by mail or phone at:
U.S. Department of Health and Human Services 200 Independence
Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-
368-1019, 800-537-7697 (TDD). Complaint forms are available at
https://www.hhs.gov/ocr/complaints/index.html
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Discrimination is Against the Law

ATTENTION: If you do not speak English, language assistance services, free of charge,
are available to you. Call 402-878-3610.

(Spanish) - ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 1-402-878-3610.

(Vietnamese) - CHU Y: Né&u ban ndi Tiéng Viét, c¢é cac dich vu hd trg ngdn ngit mién phi danh cho ban.
Goi s6 1-402-878-3610 .

(Chinese) - X% : MREMERERIX, EULRBEEFHES RIRE, FHEL-402-878-3610,

(Arabic) — 0163-878-204-1
Al ) Xxx-XxX-XXXX-1 A et laally @l il gt 4y galll Sasbisall cmiladd (6 cdalll (SN Caati mu€ 1) adagale
(XXX-XXX-XXXX- ] caSdl g anall aila

(Karen) — 1-402-878-3610
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T-xx-xxx-xxxx (TTY: [-xxx-xxXx-XxXXX).

(French) - ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelezle 1-402-878-3610 .

(German) - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-402-878-3610.

(Korean) - F2|: St 0| EALESIA=E 2, O R ME|AEFE20|E0 2+ AUS LI 1-402-

878-3610H Q2SS FAA| 2.

(Nepali) — 1-402-878-3610

e 26N AUISel AUTell dieeges Hel qUiseH e #I9T HEraar Yales foF:eeh SUAT 3Teee & | B
T 1-om-xxx-xoo (fEfeams: 1-ooomxomx) |

(Russian) - BHUMAHUE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYyNHbI 6ecnnaTtHble ycnyru
nepesoga. 3soHute 1-402-878-3610 .

Section 1557 Notice v 2020-01 Page 2 of 3



(Laotian) — 1-402-878-3610
EUOQ‘}U: ﬂbﬂo "9 awco wama 070, DIVL D Mg oucmwmamhauwﬂm, lowu ™ oz Oe ',

[=1

U VL W - sulm - 11 9. LG 1-XXX-XXX-XXXX (TTY: 1-XXX-XXX-XXXX).

(Kurdish) — 1-402-878-3610
Al A B 3 el 3 Ole ) Heel (SUSH )5 Ra A ctASan dintl s € ey pEA s B
A TTY (1-XxXX-XXX-XXXX) ]- XXX-XXX-XXXX 4 s g
(Persian/ Farsi) — 1-402-878-3610

Lok (gl 2 8GN o gom () S € o KK )8 (L) 4 Rl 4
80 Gl 1-300-XXX-XXK (TTY: 1-XXX-XXX-XXXX) L L2l e ab) b
(Japanese) - ;¥ EFEIH : BAEZHEINDIGEE. BEHOEEXZEX CFRAWEITEY, 1-402-
878-3610 ¥ T, HEBREICTIEM LS,
(Ho-Chunk)
HORUGUC WIRE! Maixete hoit’era ke
wasarapj nigizi, hoit’eranigijiraire na,
Irokit’era worakit’a na. Sak woganak $ana
(402) 878-3010]
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